
FREE Express Consultation 

Please read the below carefully & tick & sign below. The clinician must reasonably be able to establish that 
you have given your informed consent freely to the below. Ask your practitioner if there is anything that you 
do not understand.  

At the end of the consultation the clinic will provide you with a written copy of any notes, referral letters etc. 
Outside of this; any further requests, advise, appointments, opinions etc will require you to book into one of 
our paid services. Please respect this. 

Terms & conditions 

Breach of which will incur a £20 fee being charged to the card details given on booking. Please respect this 
policy 
1. Age for the free express consultation - 18-99! 
2. Mobility: You must be able to walk into the clinic unassisted and be able to get on and off the treatment 

bed unassisted and be able to turn on the couch. 
3. Languages: Must be able to read, write and speak in English reasonably fluently without a translator. 

This is so that within the 15min slot you can read and sign forms, ask questions, we have time 
to understand your responses, examine you and explain our findings. In the paid services we can 
communicate in Gujarati and more time is allowed to enable a quality service.  

4. Only one appointment per person. 
5. If you don't turn up to your appointment for any reason. We think that is the fair since we only have a 

few available slots a week. 
6. Please bring a list of all your medications, reports, scans, consultant reports etc. If you think we need it - 

then bring it! The more information we have the better. 
7. We welcome patients bringing a friend/family member. The support and comfort is encouraged. They 

can be with you the whole journey. For this free express service - please only bring a maximum of one 
other person and no dependents. This is so we can run the service efficiently. We don't have additional 
staff on site to supervise children or vulnerable people, and the clinic is quite small.  

8. Please come appropriately dressed. For example if you have knee problems we will likely need to 
assess your knee and sometimes your hips. Jeans or leggings will either need to be removed and a 
towel will be provided or please bring shorts to get changed into. If you have shoulder/upper back 
problems then we will need to examine the back. So a loose sleeveless top is the better option. 

  

Patient information and consent form  

  
EXAMINATION 
9. You may be required to undress to your underwear for examination. If Acupuncture and ultrasound 

need to be administered then undergarments might have to be adjusted and in cases lowered. Your 
consent will again be asked and towels will be provided.  

10. If you feel more comfortable you can wear shorts and a Tee-shirt or swimsuit top during treatment.  
11. You can bring someone with you to act as a chaperone. 
12. The first session will aim to involve a comprehensive assessment of the following structures using 

hands, needles and/or ultrasound: Muscles, bones, ligaments, tendons, joints, etc. Private areas will be 
covered and respected at all times. 

13. Special tests might be painful but are necessary in order to diagnose. 
14. You can at any time stop assessment for any reason. I will respect this. 
15. Please ask questions, I will endeavour to explain to you the ‘why’ and ‘how’. Please note some 

explanations can be quite complex. 

    



RISKS 
16. All assessments carry a risk of aggravating your pains, since we have to press in to areas that hurt. In 

some rare cases this can last more than a few days. By its very nature this cannot be anticipated. 

DATA 
I explicitly consent to you creating and storing medical records concerning my assessment & potential 
future treatments, which may include details concerning my medication, treatment and other issues 
affecting my health conditions, in accordance with the General Data Protection Regulation (GDPR). I 
understand that these records will be retained for eight years, (or until I reach 25 in the case of someone 
aged 16 - 18), when treatment is ceased in order to comply legal guidance. I understand that these records 
will be processed in accordance with your 2018 Privacy Notice, a copy of which I have seen. 

Promotional Information 
For the purposes of promoting healthcare including offers and advice the Practice would also like to stay in 
touch with you, with information that may be of interest to you. 
 
For providing promotional information you can stay in touch with me using the following methods: 

PLEASE TICK TO GIVE US PERMISSION.  
 
Telephone  [   ]   

Email          [   ]   

Signed: ……………………………………………..  Date: ……………………………… 

Patient Name: ………………………………………………………………………………………….   


